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Introduction & Welcome

·Webinar Presenters

·Reporting & Reminders

·Katina Lawson, OCS Staff

·Kate Thomas, OCS Staff 

·Step-by-Step Overview

·Melissa Torgerson, Verve Associates 
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What is the Household Report? 

·An annual report all grantees submit as part of their 

application for LIHEAP funds

·Collects data on the number of households that received 

LIHEAP assistance and the number that applied for LIHEAP.

·Two versions of the Report: a Long Form for state & territory 

grantees and a Short Form for tribal grantees.

·Data areé 

·Published in the annual LIHEAP Report to Congress

·Published in the LIHEAP Data Warehouse

·Used to respond to Congressional and White House inquiries.  
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https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=homepage


Timeline and Liaisons

·Household Report Action Transmittal and Instructions ï

Released Today

·Final FY 2017 Household Report is due in OLDC on 

December 15, 2017 

·Contact regional liaisons for guidance about program 

operations

·Liaison Contact Information: 

https://www.acf.hhs.gov/ocs/resource/division-of-energy-

assistance-federal-staff
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Rules for Reporting 

·This Webinar will provide an in-depth discussion of reporting 

rules to follow when completing the Household Report. 

·These reporting rules exist for several reasons: 

·LIHEAP provides a block grant to each grantee

·Each grantee has the freedom to design their program to fit their 

climate and clients, as well as meet other unique needs 

·But, OCS has to report consistent information to Congress, even 

though each grantee can have a unique program

·These rules for reporting allow OCS to report in such a way that 

programs can be compared and uniform information is presented 

across grantees

·No changes from FY 2016 Household Report
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Webinar Overview

·Focused on the Household Report Long Form for states & 

territories

·Focused on reporting final data for the final Household 

Report, due in OLDC on December 15

·Step-by-Step Guidance for Reporting

·Q&A after each Section

·Webinar Topics:

·Overview of each Section of the Report

·Overview of common reporting questions/issues

·Additional resources
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Section I: 

Number of Assisted Households



Overview of Section I
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·Report the unduplicated number of households 

that received LIHEAP assistance foré

·Each Type of LIHEAP Assistance (Lines 1 to 4)

·Any Type of LIHEAP Assistance (Line 5)

·Bill Payment Assistance (Line 6)

·Nominal Payments for SNAP Partnership (Line 7)



Line #1 ïHeating Assistance

9

Presenter(s):

Melissa Torgerson



Topic #1 ïHeating Assistance
What benefits are counted?
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·Which households should be reported as receiving 
a Heating Assistance benefit? 
·Any household that received LIHEAP assistance to 
pay a share of a householdôs heating bills using funds 
allocated for regular Heating Assistance.

·For some states, Heating Assistance may also 
include:
·Households that received expedited heating 

assistance (more on slide 12)

·Households that received heating equipment 
repair/replacement on a non-emergency basis    
(more on slide 15)
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Topic #1 ïHeating Assistance
What is the reporting period?
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·Households that received Heating Assistance during 

what time period should be included in the Household 

Report? 

·Report households that received Heating Assistance 

during the fiscal year (October 1, 2016 ïSeptember 30, 

2017)

·Grantees may operate their programs on a different 

program year (e.g., starting January 1 or July 1), but 

the data used to complete the Household Report 

should be data for the fiscal year.
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Topic #1 ïHeating Assistance
Expedited Heating Assistance
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· If grantees do not have a separate crisis component and 

separate crisis funds, but do provide expedited heating 

assistance to households in a crisis situation, should these 

households be reported under Heating Assistance? 

·Yes, report households served with expedited heating assistance 

under both Heating Assistance and Crisis Assistance.

· Include a note that explains you do not have a separate crisis 

program and that states the number of households that were provided 

with expedited heating assistance. 

· Confirm reporting is consistent with how your crisis program is 

characterized in your Model Plan (Fast Track should be checked in 

Field 4.8).



Topic #1 ïHeating Assistance
What if households received multiple benefits?
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·How should a household be reported if it received 

multiple heating benefits during the fiscal year? 

·Report an unduplicated count of households that 

received Heating Assistance.

·Definition: Unduplicated Count ïan item, such as 

a household, is counted only once for a specific 

data element.

·Example on next slide 
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Topic #1 ïHeating Assistance
Unduplicated Count Example
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Household Scenarios

Number of Assisted Households by Type of LIHEAP Assistance

Heating Cooling
Year 

Round

Crisis

Winter 
Crisis

Summer 
Crisis

Other 
Crisis

Wxz.

Household A receives three heating 

assistance benefits and one year round 
crisis assistance benefit.

3 0 1 0 0 0 0

Household B receives a heating 

assistance benefit, a cooling assistance 
benefit, and weatherization assistance.

1 1 0 0 0 0 1

Household C receives a winter crisis 

benefit, emergency replacement of its 

heating unit, and summer crisis 
assistance benefit.

0 0 0 1 1 1 0

Household Dreceives an ñexpeditedò 

or ñfast trackedò heating assistance 
benefit to avoid a utility shutoff.

1 0 0 1 0 0 0

Household Ereceives ñfast trackedò 

heating assistance, regular cooling 

assistance, summer crisis assistance, 

replacement of an air conditioner, and 
weatherization assistance.

1 1 0 1 1 1 1

Unduplicated Number of Households 
for EACH Type of LIHEAP Assistance 

4 2 1 3 2 2 2

Unduplicated Number of Households for 
ANY Type of LIHEAP Assistance
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Topic #1 ïHeating Assistance

Non-Emergency Equipment Repair and Replacement

15

·Most grantees pay for heating equipment repair and replacement 
through their crisis program on an emergency basis or through their 
weatherization program on a non-emergency basis. 

·However, some grantees report households that received heating 
equipment repair/replacement under Heating Assistance if this was done on 

a non-emergency basis and paid for with heating assistance funds.

· If a household received a regular heating benefit AND equipment 
repair/replacement using heating funds, the household should only be 
reported once under Heating Assistance.  

· Include a note indicating the number of households that received only non-
emergency repair or replacement using heating funds. 

· Include a note indicating the number of households that received non-
emergency repair or replacement and a regular Heating Assistance benefit. 
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Topic #1 ïHeating Assistance
Households Served with Prior Year Funds
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·If a household was served in the current fiscal year 

with Heating Assistance using prior year funds, 

should the household be included in the Household 

Report? 

·Yes, report the number of households served during 

the fiscal year, even if using funds obligated by the 

state in the prior year. 

·Grantees should add a note that explains the funding 

that was used from the previous year and the number of 

households that were served with this funding. 
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Topic #1 ïHeating Assistance
Households Served Using LIHEAP & Other Funds
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·Should households that received a heating benefit 

that is only partially paid for with LIHEAP funds be 

reported in the Household Report? 

·Yes, if a household was assisted with any LIHEAP 

dollars, it should be included in the Household Report.  

·If a household was assisted with no LIHEAP dollars, it 

should not be included in the Household Report.
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Topic #1 ïHeating Assistance
Reporting Actual Data in the Final Report
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·Can the Household Report contain estimated data? 

·While grantees can submit estimated data in the 

preliminary Household Report, actual data must be 

submitted for the final Household Report.

·Once all data in the Household Report are final, select ñnoò 

in response to the question in the Instructions Section: ñDo 

the data below include estimated figures?ò and uncheck 

any estimated data checkboxes.

·The final Household Report with actual data is due in OLDC 

on December 15, 2017.
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Line #2 ïCooling Assistance
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Topic #1 ïCooling Assistance
What benefits are counted?
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·Which households should be reported as receiving 

a Cooling Assistance benefit? 

·Any household that received LIHEAP assistance to 

pay a share of a householdôs cooling bills using funds 

allocated for regular Cooling Assistance.

·For some states, Cooling Assistance may also 

include households that received cooling equipment 

repair/replacement on a non-emergency basis.
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Topic #1 ïCooling Assistance
Consistency with Model Plan
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·If your Model Plan indicates you have a cooling 

program, should households be reported in the 

Household Report? 

·Yes, if a grantee has a cooling program, households 

should be reported under Cooling Assistance. 

·If grantees do operate a cooling program but did not serve 

any households with Cooling Assistance during the fiscal 

year, add a note to explain why no households were served 

with Cooling Assistance. 
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Topic #1 ïCooling Assistance
Consistency with Model Plan
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Topic #1 ïCooling Assistance
Reminders from Heating Assistance Reporting
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·Several reporting requirements and guidelines were covered in 
the previous section about Heating Assistance, and some of 
these topics also apply to Cooling Assistance. Please refer back 
to the listed slides to review information on the following topics. 
The guidance found in these slides should also be followed when 
reporting Cooling Assistance in Line 2. 

·Reporting Period (Slide 11)

·Unduplicated Count (Slides 13 and 14)

·Non-Emergency Equipment Repair & Replacement (Slide 15)

·Households Served with Prior Year Funds (Slide 16) 

·Households Served Using LIHEAP and Other Funds (Slide 17)

·Reporting Actual Data in the Final Report (Slide 18)
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Lines #3a-f ïCrisis Assistance

24

Presenter(s):

Melissa Torgerson



Topic #1 ïCrisis Assistance
What are the different types of Crisis Assistance?
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·What is Crisis Assistance? 

·A type of LIHEAP assistance that is provided in under 48 

hours after a request for assistance. Grantees set their 

own criteria for Crisis Assistance, defined in their Model 

Plans. Crisis reporting in the Household Report should be 

consistent with the Model Plan. 

·Five categories of Crisis Assistance can be reported in the 

Household Report form:

·Year Round Crisis

·Winter Crisis

·Summer Crisis 

·Emergency Furnace Repair & Replacement

·Other Crisis Assistance 
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Topic #1 ïYear Round Crisis Assistance
What benefits are counted?
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·Which households should be reported as receiving Year 
Round Crisis Assistance? 

·Any household that received Year Round Crisis Assistance 
according to the criteria defined by the grantee in their Model 
Plan. 

·Typically includes crisis assistance that is provided throughout 
the year, rather than seasonally. 

·For expedited or ñfast trackò heating assistance in a crisis 
situation, see slide 12.

· Examples of Year Round Crisis Assistance could include: 

·Bill Payment assistance after disconnection/disconnect notice

·Emergency fuel delivery after running out of fuel or due to 
imminent risk of running out of fuel
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Topic #1 ïWinter Crisis Assistance
What benefits are counted?
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·Which households should be reported as receiving 

Winter Crisis Assistance? 

·Any household that received Winter Crisis Assistance according 

to the criteria defined by the grantee in their Model Plan. 

·Typically includes crisis assistance provided under the same 

timeline as a stateôs heating assistance program. 

·For expedited or ñfast trackò heating assistance in a crisis 

situation, see slide 12.

· Examples of Winter Crisis Assistance could include: 

·Bill Payment assistance after disconnection/disconnect notice

·Emergency fuel delivery after running out of fuel or due to 

imminent risk of running out of fuel
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Topic #1 ïSummer Crisis Assistance
What benefits are counted?
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·Which households should be reported as receiving 

Summer Crisis Assistance? 

·Any household that received Summer Crisis Assistance 

according to the criteria defined by the grantee in their 

Model Plan. 

·Typically includes crisis assistance provided under the 

same timeline as a stateôs cooling assistance program. 

·Examples of Summer Crisis Assistance could include: 

·Bill Payment assistance after disconnection/disconnect 

notice
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Topic #1 ïEmergency Furnace Repair & Replacement
Which households are counted?
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·Which households should be reported as receiving 

Emergency Furnace Repair & Replacement? 

·Any household that received emergency home energy 

equipment repair or replacement using crisis funds. 

·This includes repairing broken and inoperable home energy 

equipment (furnaces, HVAC systems, etc.) within 48 hours. 

· This should be reflected in the Model Plan (check ñYesò next to 

Field 4.14 ñDo you provide for equipment repair or replacement 

using crisis funds?ò)
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Topic #1 ïOther Crisis Assistance
What is Other Crisis Assistance?
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·When should grantees report households served with 

Other Crisis Assistance? 

·Report households served with Other Crisis Assistance 

when grantees run ñOther Crisis Assistanceò programs 

beyond Winter Crisis, Summer Crisis, Year Round Crisis, 

or Emergency Furnace Repair & Replacement programs.

·These should not include bill payment assistance or 

emergency equipment repair and replacement. 

·Examples include: 

·Purchase or loan of space heaters 

·Providing blankets

·Payment of reconnection
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Topic #1 ïOther Crisis Assistance
How should Other Crisis Assistance be reported?
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·Where do I report ñOther Crisis Assistanceò 

·Report the number of assisted households in an empty line on 

the form (line 3e and 3f) and clearly label the line with the ñOther 

Crisis Assistance.ò 
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Topic #1 ïOther Crisis Assistance
How should Other Crisis Assistance be reported?
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·In addition to reporting them on empty linesé

·ADD those households that received "other crisis assistance" to 

year-round, winter, or summer crisis fuel assistance if they 

represent additional households excluded from the crisis 

assistance data.  Also include poverty data and vulnerable 

household data. 

·DO NOT ADD those households that received "other crisis 

assistanceò to year-round, winter, or summer crisis assistance if 

they already received year-round, winter, or summer crisis 

assistance so as to avoid duplicating the household count

· Include a note that indicates how many of these households 

are included in the crisis data and the nature of the assistance.
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Topic #1 ïCrisis Assistance
Reminders from Heating Assistance Reporting
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·Several reporting requirements and guidelines were covered in 
the first section about Heating Assistance, and some of these 
topics also apply to Crisis Assistance. Please refer back to the 
listed slides to review information on the following topics. The 
guidance found in these slides should also be followed when 
reporting Crisis Assistance in Lines 3(a-f). 

·Reporting Period (Slide 11)

·Expedited Heating Assistance (Slide 12)

·Unduplicated Count (Slides 13 and 14)

·Households Served with Prior Year Funds (Slide 16) 

·Households Served Using LIHEAP and Other Funds (Slide 17)

·Reporting Actual Data in the Final Report (Slide 18)
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Line #4 ïWeatherization Assistance
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Topic #1 ïWeatherization Assistance
Which households are counted?
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·Which households should be reported as receiving 
Weatherization Assistance? 
·Any household that received low-cost residential 

weatherization and other energy-related home repair with 
LIHEAP funds.

·LIHEAP Weatherization can be administered:
·Entirely under LIHEAP rules
·Entirely under DOE WAP rules 
·Mostly under LIHEAP rules, with some DOE WAP rules 
·Mostly under DOE WAP rules, with some LIHEAP rules

·Grantees may only use 15% of their LIHEAP funds for 
Weatherization Assistance, unless a waiver from HHS to 
increase the percentage to 25% is requested and approved.
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Topic #1 ïWeatherization Assistance
Consistency with Model Plan
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·If your Model Plan indicates providing Weatherization 

Assistance, should households be reported in the 

Household Report? 

·Yes, if a grantee runs a weatherization program, 

households should be reported under Weatherization 

Assistance. 

·If grantees do operate a weatherization program but did not 

serve any households with Weatherization Assistance 

during the fiscal year, add a note to explain why no 

households were served with Weatherization Assistance. 
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Topic #1 ïWeatherization Assistance
Consistency with Model Plan
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Topic #1 ïWeatherization Assistance
Equipment Repair and Replacement
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·If equipment repair and replacement is provided 

using weatherization funds, where should households 

that received these services be reported? 

·Report these households under Weatherization 

Assistance if weatherization funds were used. 
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Topic #1 ïWeatherization Assistance
Reminders from Heating Assistance Reporting
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·Several reporting requirements and guidelines were covered in 

the first section about Heating Assistance, and some of these 

topics also apply to Weatherization Assistance. Please refer back 

to the listed slides to review information on the following topics. 

The guidance found in these slides should also be followed when 

reporting Weatherization Assistance in Line 4. 

·Reporting Period (Slide 11)

·Unduplicated Count (Slides 13 and 14)

·Households Served with Prior Year Funds (Slide 16) 

·Households Served Using LIHEAP and Other Funds (Slide 17)

·Reporting Actual Data in the Final Report (Slide 18)
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Line #5 ïAny Type of LIHEAP Assistance
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Topic #1 ïAny Type of LIHEAP Assistance
How is Any Type of LIHEAP Assistance calculated?
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·How should the number of households that received 

Any Type of LIHEAP Assistance be reported? 

·Report an unduplicated count of households that received 

any type of LIHEAP Assistance.

·Count a household that received at least one type of 

LIHEAP assistance, regardless of the type(s) of assistance 

provided to the household, only once.

·Example on next slide 
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Topic #1 ïAny Type of LIHEAP Assistance
Unduplicated Count Example
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Household Scenarios

Number of Assisted Households by Type of LIHEAP Assistance

Heating Cooling
Year 

Round

Crisis

Winter 
Crisis

Summer 
Crisis

Other 
Crisis

Wxz.

Household A receives three heating 

assistance benefits and one year round 
crisis assistance benefit.

3 0 1 0 0 0 0

Household B receives a heating 

assistance benefit, a cooling assistance 
benefit, and weatherization assistance.

1 1 0 0 0 0 1

Household C receives a winter crisis 

benefit, emergency replacement of its 

heating unit, and summer crisis 
assistance benefit.

0 0 0 1 1 1 0

Household Dreceives an ñexpeditedò 

or ñfast trackedò heating assistance 
benefit to avoid a utility shutoff.

1 0 0 1 0 0 0

Household Ereceives ñfast trackedò 

heating assistance, regular cooling 

assistance, summer crisis assistance, 

replacement of an air conditioner, and 
weatherization assistance.

1 1 0 1 1 1 1

Unduplicated Number of Households 
for EACH Type of LIHEAP Assistance 

4 2 1 3 2 2 2

Unduplicated Number of Households for 
ANY Type of LIHEAP Assistance
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Topic #1 ïAny Type of LIHEAP Assistance
What are general guidelines for reporting?
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·What are general guidelines when reporting households 
served with Any Type of LIHEAP Assistance? 

·Confirm that you have no duplicate clients to count each 
household only once. 

·The number reported in Any Type of LIHEAP Assistance 
should be greater than the number of households reported 
for each type of assistance (unless households must 
receive one type of assistance before receiving any other 
type of assistance).

·The number reported in Any Type of LIHEAP Assistance 
should be less than the sum of households reported for 
each type of assistance (unless households can only 
receive one type of assistance per year).
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