Notes from Discussion following PMIWG presentation to Winter NEADA Meeting, March 2, 2011

AK – Alaska now has a tool for furnace replacement data collection

AL – Alabama has a web-based collection system.  Their CAAs have indicated that cost is an issue for further implementation of data collection.

OH – Agrees that cost is a prime barrier.  Regulated utilities usually have the data; the problem is getting it to the state agencies in a useful form.  Ohio LIHEAP program receives monthly data from utilities including usage data, payment data, and disconnects, through online FTP system.  However, getting data from fuel vendors may be more difficult.

DE – Agrees that fuel vendors are a barrier.

TX – Regulated utilities in Texas do not always collect data.  No disconnect data for Texas is available.  Some utilities and vendors already do not want to participate in LIHEAP because of the requirements in the vendor agreement, and data requests might affect that further.

MA – In Massachusetts, the challenge is getting the data from utilities, but they do collect it.

WI – State partnerships could be helpful in cases where a utility serves customers in multiple states.

OH – Confidentiality of information was addressed in the vendor agreements.

VA – Timing is a challenge for some.  Virginia recently purchased an online system that will not allow for customization of data collection for some time.  Also, online applications may make some data collection more difficult since there is no face-to-face contact with an intake worker.
Several raised their hand when asked who could begin implementing Tier 1 now.

IL – When will Basecamp be available?


Susan – within a month

AR – How can directors get vendors to cooperate?


MN – Remind them how much money they get from LIHEAP.

IA – NEADA helped publish a previous report that looked at barriers to collecting utility data.  HHS also needs to make case to Public Utility Commissions that collecting and publishing data will not reflect poorly on the Commissions, since they are charged with setting affordable rates.  Reauthorization of LIHEAP is also an opportunity to require more data collection and make funds contingent on collection.

