Presentation Feedback

NEADA 2012 Winter Meeting
LIHEAP PMIWG Progress Presentation and Discussion
February 29, 2012 @ 9:00am EST
I. Presenters
a. Susan, Cari, Leslie and Melissa
II. PowerPoint Presentation
a. Provide information on:

i. Background and progress, data issues, next steps, and work group evolution
b. Included an opportunity for a facilitated discussion on the LIHEAP outcome-based performance measures
III. Discussion Feedback—Several questions were posed to NEADA members and included below are the responses:
a. Reasons for non-entry of data into Zoho

i. Haven’t had the time, but intend to submit data
ii. Haven’t heard anything about the data collection initiative (State of Indiana)
b. Suggestions
i. Demonstrate more convincingly to State Directors how a need is being met through reporting of the performance measures
ii. Take the client application and vendor agreement and include all the related performance measure and distribute 
c. Questions
i. Will language around LIHEAP performance measures be included in the reauthorization of the LIHEAP Act?

1. NEADA members agreed that including performance measures language in the reauthorization would be beneficial

ii. Will the LIHEAP performance measures reporting be mandatory; will HHS go through the OMB approval process for data collection of the outcome-based measures?

1. It is hoped that the grassroots consensus-driven process will be successful in identifying a set of outcome-based performance measures that can be consistently reported by all LIHEAP State grantees
d. Utility Data
i. Several NEADA members shared their best practices for collecting utility data and how they use this data to make management and policy decisions
IV. Debriefing Follow-up Actions
a. Process subgroup will complete and distribute the client and vendor agreement forms with the performance measures included

b. Methodology subgroup will organize a webinar for State IT staff to discuss the LIHEAP performance measures

i. Possible facilitation by Ferit, if funding allows

c. Communications subgroup will send an email thanking NEADA members for a lively and informative discussion during the PMIWG presentation
V. PMIWG Next Meeting
a. Our next large group meeting will be Tuesday, April 3, 2012.

b. In the meantime, please meet in your subcommittees to complete your respective projects/assignments (e.g. Communications Plan, Business Plan, and Process Guidance Tools).
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