
STATE, AGENCY, AND UTILITY 





Agenda 
 
 Introduction 

◦ Heather Jones, Department of Social Services 
◦ Connie Taylor, Urban League of Metropolitan, St. Louis 
◦ Julie Trachsel, Laclede Gas 

 Purpose of Metro Meeting 
◦ Role of Utility 
◦ Role of Agency 
◦ Role of DSS   

 Open discussion  
◦ Heating season recap  
◦ Next steps:  Any guideline changes from state for next heating season 
◦ Utility programs  

 Upcoming changes 
◦ Laclede/MGE new website – July 2015 

 
 



 Basic Eligibility for LIHEAP 
◦ Citizenship/Legal Permanent Resident Status. 
◦ Resources less than $3,000. 
◦ Responsible for Heating/Cooling Costs. 
◦ Income based on household size less than 135% Federal 

Poverty Level. 

 Energy Assistance (EA): One-time payment on 
primary heating bill provided October – May.  

 Energy Crisis Intervention Program (ECIP): 
Payments used to restore or prevent 
disconnection of primary or secondary fuel 
source. 
◦ Winter: October – May up to $800 
◦ Summer: June-September up to $300 

 

 
 
 



 The State of Missouri Department of Social 
Services (DSS), Family Support Division (FSD) 
applies for and receives LIHEAP funding and 
then contracts with Missouri Community 
Action Agencies (CAA), or other agencies, to 
conduct the eligibility determination for 
LIHEAP applications. 

 These contracts include funding for ECIP to 
be administered by LIHEAP contractors. 

 



 Missouri’s Supplier Agreement can be located 
on the LIHEAP Clearinghouse web site. 

 Or through a direct link to Missouri’s web site 
at: 
http://www.dss.mo.gov/fsd/eassist/pdf/sup
plier_agreement.pdf 

 Missouri utilizes one Supplier Agreement for 
all suppliers.  

 Currently Missouri has 651 participating 
suppliers. 

http://www.dss.mo.gov/fsd/eassist/pdf/supplier_agreement.pdf
http://www.dss.mo.gov/fsd/eassist/pdf/supplier_agreement.pdf


Intake 
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Eligibility Determination 

Pledge and Pledge Notification 

Internal Auditing and Training 







 October 3, 2011, the League begins 
offering LIHEAP 

 Less than one week of training prior to 
program launch 

 Newly hired staff 

 Over 500 clients per day 

 22,000 clients in the first season 

 Successful launch through unity and 
teamwork 
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Matthew Dickey Boys and Girl Club Outreach Event 



Laclede Gas Agency Appreciation Luncheon 



In Loving Memory of Sarah Billingsley-Walker 
Urban League-Laclede Intern 



COOL/HEAT or EAT? 




